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Plus Dane Group  

ÅHousing Association based in Liverpool 

ÅOver 15,000 properties in ownership and 

management across Merseyside and Cheshire 

ÅSunday Times Top 100 Company 

ÅEmploy over 500 people 

ÅDevelopment fund in excess of £200m 

ÅAsset value in excess of £500m 

ÅTurnover of over £50m 



Why G.I.? 

ÅHAôs deal with 

ï Property 

ï Land  

ï People 

ï Neighbourhoods & Communities 

ÅAll location based 

 



Why G.I.? 

ÅLocation - key to unlocking value in HA data 

ÅAllows the: 

ïSharing 

ïCombination 

ïAnalysis 

of G.I.  from a wide range of disparate sources 
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Legislative Imperatives and 

Service Levels 
ÅTSA ï Housing Sector Regulator 

ïThe Six Standards at the heart of the 

regulatory framework 

ïAssessing Compliance 

ïThe Tenant Status Survey 

 



The TSA 

Å Independent Regulator for the Social housing 

sector: 
ï 8 million tenants 

ï 4 million homes 

ÅGoal - to raise the standards of service for 

affordable housing tenants 

ÅHas defined six clear standards focused on 

outcomes 



The Six Standards 

1. Tenant involvement and empowerment 

2. Home  

3. Tenancy 

4. Neighbourhood and community 

5. Value for money 

6. Governance and financial viability 



Assessing Compliance 

ÅAnnual Reports 

ÅPerformance outcomes promised to tenants 

ÅExisting Information Sources (The RSR) 

ÅAnalysis of Complaints 

ÅExternal Validation 

ÅNegative Assurance 

Å Inspection 

ÅRequests for further information 

 

 



Tenant Status Survey 

ÅSatisfaction with: 

Å services provided by landlord  

Å area as a place to live 

Å repairs service 

Å general condition of home 

Å value for money for rent 

Å landlord taking tenantsô views into account 

ÅRating landlord on keeping residents informed 



Benefits of G.I. 

ÅStrategic 

ïWhat do we do? 

ïFor whom do we do it?  

ïHow do we excel? 

ÅTactical 

ïImmediate or short term objectives 

ïRequired to help meet the goals of the 

strategic plan 


